Client Data System (CDS) End-of-Support FAQ

Ebix CRM recently announced the end of development and support for Client Data System (CDS). Here are answers to some frequently asked questions about this announcement.
When will support for CDS be discontinued?

CDS development and support will end on December 31, 2011.
Will CDS stop working after official support ends?

No. You will still be able to use CDS. However, we will no longer offer technical support for any issues you may encounter with CDS.

Will I still be able to renew my Control File?

Control Files will no longer be set to expire every year. If you renew your Control File it will be set to expire in the year 2030. You may already have a long term Control File. You can check by clicking on Help > About Client Data System in CDS. If you need help updating your Control File please call our technical support line at (626) 585-3515 for assistance. 
Why is Ebix CRM ending support for CDS?

A decade ago, we began focusing our development efforts on SmartOffice®, a Web-based solution that gives users the convenience of secure access to their valuable data anytime, anywhere. Today, SmartOffice is our flagship, on-demand product, used by more than 100,000 advisors to deliver highly personalized client service.

After examining the feature sets of both solutions, many CDS users have already made the switch to SmartOffice. In addition, virtually all new customers choose SmartOffice over CDS. As a result, we have seen a steady decline in the CDS user base. 

We understand that this transition might be inconvenient for some customers in the short term. However, we firmly believe that this decision will allow us to provide the best possible products and services and to fulfill our commitment to serving our customers’ best interests in the long term.

What are my options now that CDS support is ending?

We recommend that CDS users switch to SmartOffice. Many existing CDS users have already made the switch. SmartOffice incorporates the most valuable features of CDS and adds the benefits of anywhere, anytime data access via the Web, as well as integration with the products and services you need to grow your business.

How much does SmartOffice cost?

Pricing varies depending on your business needs, the number of users and other factors. For a quote, call the Ebix CRM Sales Department at (800) 777-9188.

If I switch to SmartOffice, what happens to my existing data in CDS?

To be sure, client and prospect information is the heart of many advisors’ operations. Retention of historical data is also crucial for continuity of client service and compliance. The good news is that Ebix CRM has already converted thousands of users from CDS to SmartOffice. Our conversions are reliable and comprehensive. Virtually all contact data—phone numbers, addresses, SmartPad notes, documents, calendar histories, key relationships, policies, investments, sets, and much more—are automatically transferred from CDS to SmartOffice. 
In addition, Ebix CRM has put a special program in place to ease the transition to SmartOffice. CDS customers who schedule a data conversion before April 1, 2011, will receive 25% off the conversion charge. Call the Ebix CRM Sales Department at (800) 777-9188 for more information.

What does SmartOffice have that CDS does not have?

Here’s a partial list of features you will gain by moving to SmartOffice:

· 24/7 access to customer data from any location with Internet access

· Access from popular mobile devices like Apple®iPhone®
· Integration with third-party office software, document storage services, data download services and more
· Automatic  system backups (performed by Ebix CRM)

· Highly customizable user interface
· News feeds and other information to help you make business decisions

How do I switch to SmartOffice?

Simply call the Ebix CRM Sales Department at (800) 777-9188 to start the process. A representative will assess your business and technical needs and help you select the right SmartOffice solution. 

Where can I get more information about SmartOffice?

Call the Ebix CRM Sales Department at (800) 777-9188 or go to www.ebixcrm.com. To see SmartOffice in action, register for one of our free weekly online demonstrations at www.ebixcrm.com/demo/ or contact our Sales Department to arrange a private demo.
How secure is my data in SmartOffice?
Please review our SmartOffice Business Continuity and Disaster Recovery Plan document for complete information on the security of your data.
