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Introduction

E-Z Mobile for Pocket PC® is a robust custom application that E-Z Data developed for devices
running the Microsoft Pocket PC® operating system. Using iAnywhere Solutions’” Ultralite
database with MobiLink Server, E-Z Mabile for Pocket PC is used to synchronize Client Data
System® (CDS) with Pocket PC devices without interfering with existing information.

The following records can be synchronized:

e Contact — Individual

e Contact — Business
e Calendar

e SmartPad

e Policies

e Investments

Pre-Installation Checklist

Prior to installation, please ensure that all of the following requirements are met:
(L CDS version 6.0 or later must be installed on the system (stand-alone or workstation).

Q) Install Microsoft® ActiveSync® software for the Microsoft Pocket PC-compatible device that
will be used with the E-Z Mobile program.

Q) Verify that the Pocket PC-compatible device is connected with Microsoft ActiveSync version
3.7.1 or higher.

L Synchronization in a network environment is only supported through the use of the TCP/IP
protocol. If TCP/IP is not used as the communication protocol between the workstation and
server, synchronization between CDS and E-Z Mobile will not occur. (Contact your network
administrator or consultant for assistance with protocol changes or additions.)

(L Perform a Synchronization operation to verify connectivity and backup data on the handheld
device.

L Use the Remove Programs utility in Microsoft’s Pocket PC device settings to uninstall E-Z
Data, Inc. E-Z Mobile or earlier versions of E-Z Mobile.

L From the User Profile of the user who will synchronize data, on the Security Information
tab, select E-Z Mobile - Pocket PC from the PDA Options drop-down list. Access rights to
the system level of CDS to change User Profile security options are required for this process.
Refer to the Users and User Profiles topic in CDS WebHelp for setup procedures.

U Ensure that the CDS E-Z Mobile - Pocket PC option in Module Preferences is selected for
the user who will synchronize data between CDS and E-Z Mobile for Pocket PC. Refer to the
Help subtopics of Getting Started in CDS for help with setting up Module Preferences.

0 Validate the Policy and Investment information in the database that will be used with the E-Z
Mobile program.
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Installing Mobilink Server & E-Z Mobile for Pocket PC

1. Insert the CDS 6.0 CD into the computer’s CD-ROM drive.

2. Cancel the Installation Wizard if it opens automatically and then open My Computer.
3. Right-click on the CD drive and then select Explore.

4. Double-click the CDS folder.
5

From the CDS folder, double-click the E-Z Mobile PPC for CDS 6.0 folder to display its
contents.

6. From the Welcome dialog box, click the Next button to begin installation of E-Z Mobile
Palm & Mobilink for CDS 6.0.

7. From the Enter Text dialog box, type in the name of the database that will be used for E-Z
Mobile and then click the Next button to begin installation.

E-Z Mobile for Pocket PC 6.0 - Installshield Wizard

Enter Text

Pleaze enter information in the field below.

nter the name of the database that will be used for E-Z Mobile [PPC).

demo

| | Cancel ‘

InstallShield | ¢ Back ||

8. Inthe Pocket PC Installation dialog box, click the Next button.

9. Select the | accept the terms in the license agreement option and then click Finish to open
the Installing Applications dialog box.

10. Click the Yes button to install the E-Z Mobile application using the default application install
directory.

Installing Applications

Inskall "E-Z Daka Inc, E-Z Maobile® using the default application install direckary?
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11. Click OK in the Application Downloading Complete dialog box.

Application Downloading Complete

Please check vour mobile device screen ko ss= i additiona! steps are necessary to complete this installation,

12. Click the Finish button from the installation wizard.

Starting the Mobilink Server

1. Click Start, Programs, Startup, and then select EZMobile - Demo to start the MobiLink
server.

Mew Office Docurnent

Qpen Office Document

Set Program Access and Defaults
Windows Lpdate

WinZip

E E Programs E Skartup F EZMobile - Demo
c Microsaft Excel ¥
: @ Documents * B microsoft word

% Settings r @ e g
E ? Wordiweb
” @ Search 3 @ Client Data System ]
:_3;1 @ e @ SOl Anywhere 9 J

@ Microsaft Wisual C+4+ 6.0 r
UL . @ MNuMega DevPartner For Wisual C+4+  #
i ¥

Shut Do, . .

[iffstart || (A 51 %7 O] @ &

2. The Mobilink server starts and is now ready to synchronize the data between CDS and E-Z
Mobile for Pocket PC.
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Enabling E-Z Mobile for Pocket PC

1. InCDS, select Modify Current User’s Profile from the expanded Database menu.
2. Click the Security Information tab.

[ User Profile E2

Misc. Infarmation ] Prosy List ] Palicylnvestment
Personal [nfarmation ] Security Information ] Contact Recard |

] Activity Options ] Thingz Done

~ System — Data Security Dptions

Security Level ™ SOL Command in Dynamic Reports

¥ Create New Database

¥ Delete Database

v Access to User Management
v Acocess Security Info Tab

¥ Impart/Export Functions
v Dump/Load Functions
v Mazs Modify

v Mass Delste
W Access Global List
¥ Fead Things Done

PO Options

|[EZ Mobile - PocketPC 7|

¥ CTH Adrin
[~ WM at Logon
¥ User &ccess

— Customizations —Data Access
Delete ReadOnly  Add  Modify  Run Repart

v Figld Chaices Contact i~ v ¥ v i~
¥ Button Agent v i ¥ ¥ ¥
v Field Help Business v rd ¥ ¥ il
¥ Field Attributes Falicy v v F "
V¥ Spreadsheet [Global] Pending Case Mat. v v = v v
v | Spreadshee U sen Spesiic] Irreestment v v = v i
v ‘Window Position [Global] SmartFad v v v v v
Iv | i v Pasition ([0 sen Speciic] Dynamic Flepart v v v v v

" | T F F

] I Carncel |

3. Inthe Data Security Options section, select the E-Z Mobile — Pocket PC option from the
PDA Options drop-down list.

Help |

Accessing E-Z Mobile on the Pocket PC Device
From the Start menu, tap the E-Z Mobile icon.

Recent Programs

% Today

@ ActiveSync
=] Calendar
['=] Contacts
() E-2 Mobile
@ Inbox
(& Internet Explorer
] Notes
Tasks
@ Windows Media
[%_Prugrams
.@"f-ﬁettings
Find
Help

01, 2002
b information

ments

é}nobk
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Running E-Z Mobile for the First Time

When opening E-Z Mobile for the first time, the Security Information dialog box is displayed.
The user will have the option to either enable or disable security for the device. Once security is
enabled, the only way to remove it is to uninstall and reinstall the E-Z Mobile application.

l.{f}jr‘«"‘ Security Information £ 1:37 @

EZ

E-Z Mobile

Enabling security on this device
require a password whenever E-2
Mobile is accessed. Do you wish 1o
enable security?

Yes || No |

E|‘

1. Click the Yes button to enable security and display the Application Password dialog box.
Note: The password is required each time E-Z Mobile is accessed. The password must be at
least 6 characters with at least one alpha and one numeric character. The password can be
changed at any time by accessing the Security Password option from the E-Z Mobile Tools

menu.
App atio Pa Ord 8 ok obhile b4 l.%“.j’i" E-Z Mobhile
Enter security password. ; SIIED l\.-I. Change security password
sk : - e E Y
Passweord; v, Calendar | || Password:
Canfirm: R - =  — Confirm; e
' v| ToDo Lo '
e |
-
A/
synchronize “"‘"'-:
: Sync Configuration —
’-'-
123|1|2|3|4|5|E|?|3|9|U|' =« Disable Security 123'1|2|3|4|5|5|?|3|?|D|' |
Tab[q[wle[r[t][y[uli[o]p[[]] - -\_ Tab[q[wle[r [ty uli[o[p[[]]
cap[a[s[d[fla[h[j[k[1]:]" Delete Data ~ [caPlals[d[f]alhi[k[I];]"]
shitt[ z [x[c[¥ [b[n[m], [ . [/] ¢ —_— shift[ 2 [x [c[v[b[n[m[,[.[/][+
ctfaii] " [\ ] [+t ]]> About E-Z Mobile — [cufai] " T\] [4]t]e]=
|| New | Tools {/_’ 122 |

2. Enter the password and then tap the OK button.
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3. From the E-Z Mobile main screen, tap Tools and then tap Sync Configuration to open the

Synchronization Options screen.

15 |E-2 Mobile = 45337

ﬁ Synchronization Options

l‘ MuobiLink Server Details

' (® TCRIP () HTTP

User Mame : Cdema

|:| Wb Server

Haost @ localkost

Port : 2439

|:| Activity Tracking

E|‘

4. Specify the appropriate Synchronization and MobiLink Server information.

User Name: CDS User Name.

Protocol: Select the communication protocol used to communicate with the MobiLink
Server. The options are TCP/IP, HTTP, or HTTP using a Web server. An additional
option is displayed when HTTP is selected. This information will be provided by E-Z
Data for CDS Mobile users and by the IT department of corporate implementations.

Host: Enter the IP address of the MobiLink server.

Port: Enter the Communication Port. This information is provided by E-Z Data for CDS
users and by the IT department of corporate implementations.

Activity Tracking: If Activity Tracking is being used with CDS, select the Activity
Tracking option to enable Activity Outcomes when tracking activities.

After the initial setup is completed, perform an ActiveSync operation to synchronize the data with
the E-Z Mobile for Pocket PC database on the Pocket PC device.
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Setting Up E-Z Mobile Synchronization Criteria

1. With the MobiLink server running, log in to CDS.
2. From the Tools menu, select the PDA Interface Setup... option to open the PDA Sync Setup
Summary dialog box.

3. Delete any setup records that were used previously and then click the Add Record button to
open the PDA Sync Setup Wizard.

PDA Sync Setup Wizard

Contact Record Selection

There are three selection criteria For Conkacts, This includes Individual and Business Records,

all Contacts - all Contact records in the database that meet the setup criteria will be downloaded ta waour PDA,
Selecked Contacts - Contact records that meet the specified Filker or set criteria will be downloaded to your PDA,

Only Contacts with Scheduled Activities - Contact records that have scheduled activities will be

downloaded to your PDA,

Select the type of Contacts to be downloaded

" all Contacts
™ only Contacts with Scheduled Activities

" Selecked Contacts
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4. Choose the appropriate synchronization option and then click Next to open the Activity
Record Selection dialog box.

Note: If the Selected Contacts option is selected, the Set Selection dialog box displays.
Specify the appropriate contact Set for synchronization.

PDA Sync Setup Wizard

Activity Record Selection

There are three selection criteria Far Activities, This includes all, Timed and Untimed activities,
all - Both Timed and Untimed activities will be downloaded to your PDA,

Timed - Only Timed Activities will be downloaded to vour PDA,

Untimed - Only Untimed Activities will be downloaded to vour PDA,

After you select the bype of Activities to be downloaded, wou would need to define the Date Range of
these Activities, Please specify the number of days for both the Mext and Previous days Field,
This will downlaad only those activities that Fall bebween the specified MNext and Previous days.

\3 w ‘__}' Select the type of Activities to be downloaded
& :

all -

Specify Date Range For downloading Activities

Mk I 30 davs
Previous I 15 days

Close |

5. Select the Type of Activities to be downloaded from the corresponding drop-down list.
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6. Specify a date range of future and past activities for synchronization and then click Next to
display the SmartPad Record Selection dialog box.

PDA Sync Setup Wizard

SmartPad Record Selection

There are three options that need to be specified when downloading SmartPad entries:
# Murnber of SmartPad entries to be downloaded for each Contact
# Time frame For these SmartPad entries

# Type of SmartPad entries ko be downloaded

A maximum of nine SmartPad entries can be downloaded For each contact, &l SmartPad types will be
downloaded unless the 'SmartPad Motes Only' box is selected. IF this box is selected, only SmartPad
Motes will be downloaded.

Specify SmartPad Downloading Options

SmartPad entries not to exceed I 3 in number
SmartPad entries Faor last & monkhs

SmartPad Maotes Only [

Close |

7. Specify the SmartPad Downloading Options and then click Next to open the Policy and
Investment Selection dialog box.

Help | < Back |

PDA Sync Setup Wizard

Policy and Investment Selection

There are Four selection criteria For Policy and Investment,

Mome - Mo Policy ar Investment will be downloaded ta waur PDA,
Only Policies - Al Policies will be downloaded to wour PDA,

Only Investments - All Investments will be downloaded to your PDA,

Both Palicies and Investments - All Policies and Investments will be downloaded ko vour PDA.

Specify Policy and Investment Options

" Mone
" only Policies
{” only Investments

& Baoth Policies and Irvestments

Close |

Help < Back
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8.

10.

11.
12.
13.

Specify the Policy and Investment Options and then click Next to open the PDA Download
Description dialog box.

PDA Sync Setup Wizard

PDA Download Description

‘fou have selected the Following information to be downloaded.
# pll Contacts
# Al Ackivities For next 30 days and previous 15 days
# Al SmartPad entries, nok to exceed 3 and For the last & months
# Both Policies and Investrments

Click the Finish button ko save the PDA download criteria based on the selection shown above.

= o - It is required to select the Full Sync option For initial

setup and any changes made to the setup criteria,

v Full Sync

Close |

The PDA Download Description is a review of the information selected for synchronization.
For the initial synchronization, the Full Sync option should be enabled. If all of the
information is correct, click the Finish button to open the Save the PDA Download dialog
box.

i 5ave The PDA Download E |

Dezcription | &l Contacts
| Keywords | | Client
ok Cancel Help

Enter a Description and any optional Keywords and then click OK to return to the PDA Sync
Setup list.

With the PDA Sync Setup record selected, click the Run button to process the records.
After the records have been processed, perform an ActiveSync operation.

When the ActiveSync operation is complete, start the E-Z Mobile program on the handheld
device.
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Preparing Data for Synchronization

1. From the PDA Sync Setup dialog box, tag the saved Sync record, click the Run button to
populate the records from the database according to the specified criteria and then click OK.

2. After the initial setup is complete, perform an ActiveSync operation to synchronize the data
with the E-Z Mobile database on the Pocket PC device.

3. After the initial synchronization, double-click the saved sync criteria record to open the PDA
Download Description dialog box.

[ PDA Download Description E3

Description |.¢\II Conkacks

Contact Record Selection Activity Record Selection
Select the type of Contacts to be downloaded

Select the bype of Activities to be downloaded
& all Contacts

™ only Contacts with Scheduled Activities
" Selected Contacts

All ~

Specify Date Range for downloading Activities

= | I Texk I 30 Previous I 15 days
SmartPad Selection Policy and Investment Selection
Specify SmartPad Downloading Options Specify Policy and Investment Option
SmartPad entries not ko exceed 3 in nurber " None
= only Policies
SmattPad entries For last & months " Only Investments
smartPad Motes only [ & Bath Policies and Irvvestments
™ Full 5ync

Cancel |

4. Modify the information as necessary and then click OK. Any data added or modified in E-Z
Mobile on the Pocket PC will be automatically added to CDS on the next synchronization.

E-Z Mobile Main Screen

When E-Z Mobile opens after the initial setup and synchronization is complete, the application
opens to the E-Z Mobile main screen. Tap the Main tab to access the menu.

E-Z Mobile

e
Mew Tools _g7
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e Contacts: Add a new Contact record and view existing Contact records.
e Calendar: Add an Activity and view existing Activity information.

e ToDo’s: Add a To Do and view existing To Do information.

e New: Add new Contacts, Activities and To Do items.

e Tools: Displays the Synchronize, Sync Configuration, Security Password, Enable/Disable

Security, Delete Data and About E-Z Mobile options.

Contacts

Select Contacts from the E-Z Mobile Main screen to display the Personal (Individual) Contact
Summary screen. The Contact Summary screen can display records in four different categories:
Recent, Personal, Business and All Contacts. Tap the Personal drop-down arrow to access these

options.

E-Z Mobhile

Personal

< 6:16 |

{75 |E-z Mobile

(e

#ab| cde| fgh
Ackerman, Marianne
Ackerman, Kathleen
Ackerman, Joseph
Adcock,Martin
Alexander, Sherman
anderson, Phillip
Ansong, David
anthaney, Brian
antille, Eugene
Ankonsen, Robert
Arrieta, Michael
Aschtouni, William
Bartelo,Frank
Bicosta, Skephen
Chang, Janny
Christiansen, Carolina

Imn|opg| rst e xye

(626)-799-2951 [
(310)-839-383...
(213)-449-0771
(626)-335-3334 [
(626)-322-1598
(B08)-521-5718
(626)-792-2201
(626)-331-9002
(815)-965-4455
(S62)-695-5674
(408)-265-1537
(213)-726-0869
(626)-796-0636
(626)-5ee-4621 | |
(626)-280-3643 [

All Contacts

Alexander, sherman
anderson, Philip
ansand,David
Ankhors, Brian
antille, Eugene
Antonsen, Robert
Arrieta, Michael
Aschbouni, William
Barteln, Frank
Bicoska, Skephen
Chang, Janny
hrisktiansen, Carolina

Show - |—|
| Recent |
| Personal

Business (B26)-799-2951

(310)-539-383..
(213)-442-0771
(626)-335-3334 [
(626)-322-1895
(808)-621-5715
(626)-792-2201
(626)-331-9002
{518)-965-4455
(S62)-695-5674
(408)-265-1537
{213)-726-0869
(626)-796-0636
(626)-556-4621 | |
(626)-250-3643 [+

New

ElA

MNew

E|‘

e Recent: Only the recently added or changed records (Individual Contacts and Business

Contacts) display.
e Personal: Individual Contact records display.
e Business: Business Contact records display.
e All Contacts: Individual Contact and Business Contact records display.
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There are three ways to search for a Contact (Individual or Business) record:
Use the vertical scrollbar to scroll up and down the Contact list. Tap the applicable Contact

name to display the Details tab.

#1%|E-2 Mobile

Personal -

#ab| cde| fah | ik | Imn{opg| rst o] xe

Ackermnan, Marianne =
Ackerman, Kathleen (BZE)-799-2951 [
Ackerman, Joseph (310)-839-383... [
Adoock, Markin (213-449-0771 [

Alexander, sherman (B26)-335-3334 [
Andersan,Phillip (G261-322-1898
Ansong,David (808)-821-5718
Anthany, Brian (B26)-T92-2201
Antille, Eugene (6263-331-9002
Antonsen,Robert (818)-965-4455
Arrieka, Michael (562)-693-5674
Aschtauni, \William (4033-265-1537
Bartelo,Frank (213-726-0369
Bicoska,Stephen (BZ6)-To6-0636
Chang, Janny (62a)-586-4621 | |
Christiansen, Carolina (G2A)-280-3645 |

1% |E-2 Mobile

Mr. David Ansong
COffice Manager
Joseph M. Ackerman, M.D., Inc.

427 MNamahana Street Address
Honalulu, HI 96515

085215718 Phione
Ansong2Z22@juno,cds E-Mail
Client TywpefsubTvpe
1. Ackerman Source
7/20/53 Birth Date
43 Age
S0000 Income

Details | Phone | Address |

New

E|‘

it EEMEOE N o &7

Enter a portion of the business name or individual contact’s last name in the Search field to
display the Contact record(s) matching the search criteria.

15 |E-2 Mobile

All Contacts ~ |p

£33 |E-2 Mobile

All Contacts ~  |ack

#ab| cde| foh | ik [ Imn|opal rst uwve] sz

#ab|cde| foh| ik [Imn|opal rst juvw] sz

Powers, Melinda [213)-583-2817

Ackerman,Marianne [BZ6)-799-7951
Ackerman,kathleen (B26)-799-2951

1230 1]2[3]4[s5][6][7[8]o]0]-[=]4«]|h23]1]2][3]4]s5]6]7][8]0]0]-[=]4«
Tabla[wle|r [ty [ulia[p Tabjawle|r [t[y[ulio[p|I
CaPlals[d[fa[n[i[k[1[;["] |[caPla]s[a[f]a[n]ilk[I]:]"
shift z [k [c|v[b[nm[,[.[/]|«<||shift|z[x|c[v[b[nm]|,[.[/]+
culaia] - [\] [t ]e]=][culaa] - TA] NEEE
Mew @j Mew @j
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e Tap the applicable alphabet tab to find a Contact record. Tap #ab, to highlight the first
Contact whose last name begins with “‘A’; tap #ab again to highlight the first Contact whose

last name begins with ‘B’.
E-Z Mobile ¢ 6:28 ()

{713 |E-2 Mobile

L

Personal ~

Personal -

I

Ackerman, Kathleen
| Ackerman, Joseph

Adcock,Markin

Alexander, Sherman

Anderson, Phillip
Ansong, David
anthorey, Brian
antile,Eugene

Antonsen,Roberk

Arrieta,Michael

Aschbouni, william

Barkelo,Frank,
Bicosta, Stephen
Chanag, Janny

() a5
(B26]-799-7951

(3100-539-383...
(2131-449-0771

(6261-335-333¢ [
(626)-322-1598
(B08)-5821-5718
(6263-792-2201
(B267-331-9002
(f18)-965-44585
(562)-695-5674
(408)-265-1537
(213)-726-0569
(B26)-796-0636
(B26)-586-4621

#ab|cde| foh | ik | Imn|opg] rst e wye

Ackerman, Marianne
Ackerman,kathleen

Ackerman, Joseph
Adcock, Martin

Alexander, sherman

Anderson, Phillip
Ansong, David
Anthony, Brian
Antille, Eugene
Antonsen,Robert
Arrieta, Michael
Bschkouni, William
Bartelo, Frank
Bicosta, Skephen
Chang, Janny

.
(626)-799-2951 |
(310)-839-353...
(213)-449-0771

(626)-335-3334
(626)-322-1598
(808)-521-5715
(626)-792-2201
(626)-331-9002
(818)-965-4455
(562)-695-5674
(408)-265-1537

(626)-795-0636
(626)-586-4621

(6261-280-3643  |=|

E|A

(626)-280-3643 ||
|~
Creating a New Contact Record

From the Contact Summary

1. Select Contacts from the E-Z Mobile main screen to open the Personal (Individual) Contact
Summary.

2. Tap New to open the Record Type dialog box.

3. Select the Individual option and then tap OK.

4. Enter the contact information and then tap OK to display the Details tab.

#17|E-Z Mobile obile ok

Miss. Marianne Ackerman

Christiansen, Carolina Christiansen, Carolina

New

New

483 5. Oakland A Add
Select the type of contact to b a 2: 91;’3';'“3 ress

be added from the following asadena,
options, BERTIFZAT] Phone
Client TypelsubType
() Individual 3. Ackerman Source
05/20/1380 Birth Date
D Buisiness 21 age

0K Close

Dekails | Fhone | Address | E-Mail |

it B MEOE N o &

E|A
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From the New Menu

From the New menu, tap Contacts.

Select the Individual option and then tap OK.
Enter the contact information and then tap OK to display the Details tab.

#17|E-Z Mobile

Select the type of contact to
be added from the following
optians.

() Individual

{ ) Business

0K Close

obhile Dk

Miss. Marianne Ackerman

453 5. Oakland Avenue Address
Pasadena, CA 91101

B267992951 Phone
Clienk TypelsubType
1. Ackerman Source
05201930 Birth Date
21 age

Details | Phone | Address | E-Mail |

E|A

it BV ETE N o &7

Contact Phone Number

From the Contact Details tab, tap the Phone tab to display the Phone Summary.
Tap New to open the Phone Detail dialog box.

Tap the Type drop-down arrow to specify the phone type.

Enter the remaining phone information and then tap OK to save the additions.

1
2.
3.
4

£ |E-z Mobile

Phione Surnrmary Tsuyako Hamamoto

Business (813)-730-1609
Fax (3100-952-7437
Residence (626)-Z280-7634
el (3101-237-4852

o< 4:58 @ E—z Mohile

¢ 8:28 (I

Phiore Detail Tsuyako Hamamoto

Type: Residence -
Phaone Mo,: 62625076354
Preferred;

Details | Phone | Address |

Details | Phone | Address |

vew B VEOE N QP

Edit Tools

E|A
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Contact Address

1. From the Contact Details tab, tap the Address tab to display the Address Summary.
2. Tap New to open the Address Detail dialog box.
3. Tap the Type drop-down arrow to specify the address type.
4. Enter the remaining address information and then tap OK to save the additions.

Note: Both the Preferred Phone Number and Preferred Address are displayed on the Contact

¢ 1:28 (D E—E Mobile

Details tab.

E-Z Mobile

Address Sumnmary Martin Adcock

&ddress Detals  Adcock ,Martin

%349 (D

4430 Pico Blvd.
Los Angeles, CA 90002

Business

Address Type: Business

Linel: <430 Pica Blvd,

Lire2:

City: Los Angeles

Stake; ChH

Counkry: 1348

Zip: 90002

Preferred:

Details | Phone .ﬁ.ddress|

Details | Phone | Address | E-Mail |

vew B ELEDE § a7

Edit Tools

E|A

Modifying a Contact Record

1. From the Contact Details tab, tap Edit.

2. Modify the contact information and then tap OK to save the changes.

E-Z Mobhile

Mr. Martin Adcock
President
amith Industries, Inc,

{£11:31 D

4430 Pico Blvd, Address
Los Angeles, CA 20002

2134490771 Phone
Martyi@sinustries, cds E-Mail
Client Type/aubType
9. Thampsan Saurce
111)33 Birth Date
&g age
85000 Income

Dekails | Phone | Address |

edit F B VMEOE P a7

- E-Z Mobile

Greeting:

Title: mr,

Marby

Contact Type:
Sub Twpe:
Source:
Cateqory: Client
Birkh Date:
Age: 71
Employer:
Ocoupation: President

Job Title:

Mame: Adcock, Martin

5. Thompsan
01111933

Smith Industries, ...

¢ 3:52 (D

|

-

Dt ails | Fhone | Address | E-Mail |

Edit Tools

E|A
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Modifying a Contact Phone Number

1. From the Contact Details tab, tap the Phone tab to open the Phone Summary.
2. Tap the number for modification to open the Phone Detail dialog box.
3. Modify the information as necessary and then tap OK to save the changes.

Modifying a Contact Address

1. From the Contact Details tab, tap the Address tab to open the Address Summary.
2. Tap the address for modification to open the Address Detail dialog box.
3. Modify the information as necessary and then tap OK to save the changes.

Deleting a Contact Record

From the Contact Details tab, tap Edit to open the Details tab.
Tap Tools and then select Delete to display the Record Deletion Confirmation dialog box.
Tap Yes to delete the selected record.

1.
2.
3.

E-Z Mobile

Marme

Gresting:

Title:

Source;
Cakegory:
Birth Date:
Age:
Ermployer:

Ocoupation:

Delete
Letd  Send E-miail bo Contact

{2356 D] L

Contact Type:
Sub Type:

=< 11:40

i Bdcock,Martin = Mame: adoock,Markin
Marky Greeting: Marky
fr, ;

= @ Do you want to delete the

5. Thompsan selected Contact record 7
Client - Yes Mo
017111933 A
71 | Age: 63

President

Srikh Induskries, ...

Employer: Smith Industries, Inc,

Cccupation; President

Job Title:

Details | Phone | Address |

Edit

Tuul5|

Edit Tools
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Deleting a Contact Phone Number

1. From the Contact Details tab, tap the Phone tab to open the Phone Summary.
2. Tap the number to be deleted to open the Phone Detail tab.

3. Tap Tools and then select Delete to display the confirmation dialog box.

4. Tap Yes to delete the selected phone number.

3 |E-Z Mobile £33 |E-2 Mobile
Phore Surmmary Ackerman,Marianne Fhone Detals  ackerman,Marianne
Residence (626)-799-2951 Type: Residence -

Business (344)-555-667 74 TE

Do you want to delete the
selected Phone ?

Yes NO
Details | Phone | Address | E-Mail | Details | Phone | Address | E-Mail |
New £ [E. & § 4 7 | |Edit Tools ]

Deleting a Contact Address

1. From the Contact Details tab, tap the Address tab to open the Address Summary.
2. Tap the address to be deleted to open the Address Detail tab.

3. Tap Tools and then select Delete to display the confirmation dialog box.

4. Tap Yes to delete the selected address.

A 3;1 E-Z Mobile E-Z Maohile o< 3:59

Address Surnmary  Ackerman, Marianne || sddress Detals  Ackerman, Marianne

Residence 488 5. Dakland Avenue Address Type: Residence -
Pasadena, CA 91101
Eusiness 56, green sk

California, €A S5677

Do you want to delete the
selected address 7

Yes MO

=TT

Preferred:

Details | Phone | Address | E-Mail | Dretails | Phone | Address | E-Mail |

New 7 [, E oy Edit Tools E|*

Client Data System® (CDS) — E-Z Mobile for Pocket PC® User Guide
Revised: 11-23-05
Page 18



Deleting a Contact E-mail/Web Address

1
2.
3.
4

From the Contact Details tab, tap the E-mail tab to open the E-mail Summary.
Tap the address to be deleted to open the E-mail Detail tab.

Tap Tools and then select Delete to display the confirmation dialog box.

Tap Yes to delete the selected address.

£13|E-Z Mobile

!

£33 |E-2 Mobile

E-Mail Surnrnary  Ackerman, Marianne E-Mail Detail Ackerman,Marianne
E-mail ackerman@yahoo.com Type: E-mail -
Website hikkps e, ack, com

Do you want to delete the
selected Webaddress ?

@

Yes MO

Details | Phiome | Address | E-rail |

Details | Phone | Address | E-Mail |

vew S EVEOE Q& F

Edit Tools

E|A

Dial a Contact Phone Number (Only on Phone Enabled Devices)

From the Contact Summary screen, tap the applicable contact phone number to display the
list of phone numbers. Tap the Dial button to dial that particular phone number.
From the Phone Summary screen, tap the Dial button to dial a phone number.

E-Z Mobile

Personal

% 5:19 €3

#ab| cde| foh| ik [ Imn|opa] rst juve] sz
Ackerman,Marianne (626)-799-2951 [

Residence  {626)-799-2951 B

_ar
lMobile

{234)-756-5655
{6:26)-585-3505

Anderson, Phillip
Ansong, David
Anthony,Brian
Antille, Eugene

Bartelo,Frank
Bicoska, Stephen

Chunig,Harald
Dawson, Carol

Antonsen, Robert
Aschtouni, William

Christiansen, Carolina

(626)-322-1895
(B08)-621-5715
(626)-792-2201
(626)-331-9002
(818)-965-4455
(408)-265-1537
(213)-726-0569
(626)-796-0636
(626)-280-3643
(323)-551-3232
(B08)-821-5715

1]

E—Z Mobile %518 (D
FPhione Surmmary ackerman,Marianne

Residence {626)-799-2951 i
Car (234)-756-5653 i
Mihile {626)-585-3505 B

Details | Phone | address | E-Mail |

New

E|A

vew B MEOE B S

Client Data System® (CDS) — E-Z Mobile for Pocket PC® User Guide
Revised: 11-23-05

Page 19



Creating a New Business Record

From the Contact Summary

1. Select Contacts from the E-Z Mobile main screen to display the Personal (Individual)
Contact Summary.

2. Tap New to open the Record Type dialog box.

3. Select the Business option and then tap OK to display the Edit tab.

4. Enter the business information and then tap the Phone and Address tabs to enter the
corresponding information.

5. Tap OK to save the information and display the Details tab.

£33 |E-2 Mobile il T
Ab life
Select the type of contact to zgi.FgrE?nsf:n o Address
be added from the following Alirarnia,
options. 556665445 Phone
abc@yahoo,com E-Mail
1 Individual
() Business

Details | Phone | Address | E-Mail |

B EELHNEOE T a7

From the New Menu

1. Select Contact from the New menu.

2. Tap New to open the Record Type dialog box.

3. Select the Business option and then tap OK.

4. Enter the business information and then tap the Phone and Address tabs to enter the
corresponding information.

5. Tap OK to save the information and display the Details tab.

#13 |E-2 Mobile il T
Abc life
Select the type of contact to Z‘E‘,I.Fgreﬁnstc'q o Address
be added from the folowing alirarnia,
options. SEAGA5445 Phone
abc@yahoo.com E-Mail
{1 Individual
(W) Business

Dietails | Phone | Address | E-Mail |

Bt EELNEOE T a7
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Business Phone Number

1. From the Contact Details tab, tap the Phone tab to display the Phone Summary.
2. Tap New to open the Phone Details dialog box.

3. Tap the Type drop-down arrow to specify the phone type.

4. Enter the remaining phone information and then tap OK to save the additions.

Business Address

1. From the Contact Details tab, tap the Address tab to display the Address Summary.

2. Tap New to open the Address Details dialog box.

3. Tap the Type drop-down arrow to specify the address type.

4. Enter the remaining address information and then tap OK to save the additions.
Note: Both the Preferred Phone Number and Preferred Address are displayed on the Details
tab.

Modifying a Business Record

Modifying a Business record is identical to the steps required in modifying an Individual Contact
record. Please refer to the Modifying a Contact Record section.

Modifying a Business Phone Number

Modifying a Business phone number is identical to the steps required in modifying a Contact
phone number. Please refer to the Modifying a Contact Phone Number section.

Modifying a Business Address

1. From the Contact Details tab, tap the Address tab to display the Address Summary.
2. Tap the address for modification to open the Address Details dialog box.
3. Modify the information as necessary and then tap OK to save the changes.

Deleting a Business Record

1. From the Contact Details tab, tap Edit to open the Details tab.

2. Tap Tools and then select Delete to display the confirmation dialog box.

3. Tap Yes to delete the selected Contact record.

Deleting a Business Phone Number

1. From the Contact Details tab, tap the Phone tab to open the Phone Summary.
2. Tap the Number to be deleted to open the Phone Detail tab.

3. Tap Tools and then select Delete to display the confirmation dialog box.
4. Tap Yes to delete the selected address.

Deleting a Business Address
1. From the Contact Details tab, tap the Address tab to open the Address Summary.
2. Tap the Address to be deleted to open the Address Detail tab.

3. Tap Tools and then select Delete to display the confirmation dialog box.
4. Tap Yes to delete the selected address.

Deleting a Business E-mail/Web Address

From the Contact Details tab, tap the E-mail tab to open the E-mail Summary.
Tap the address to be deleted to open the E-mail Detail tab.

Tap Tools and then select Delete to display the confirmation dialog box.

Tap Yes to delete the selected address.

Ll
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Calendar

The Calendar views: AgendaView, DayView, WeekView and MonthView.

AgendaView

The AgendaView is used to display a combination of timed and untimed activities for a specific
day. Previous or future day activities can be displayed by tapping the left or right arrows.

57 |E-Z Mobile

Ackerman,Marianne

Taoda,

Arrieta,Michael- Appointment
07202004, Tue 02:52 PM-05:52 PM, meet
Aschtouni, William- Appointment
071202004, Tue 02:53 PM-05:33 PM,
Christiansen,Carolina- Appointment
07202004, Tue 04:00 PM-0:30 PM,

New =] [5) =

DayView

Select Calendar from the E-Z Mobile Main screen to open the DayView Calendar. The DayView
is used to display the activities for a specific day. Previous or future day activities can be
displayed by tapping the left or right arrows.

ok

phile 111
w o4 ~[sMigw]T]F]s|Bl<]}
b

s

¥
(i)
9
10
11
12

1
zlarrieta Michael, trJlaschtouni, wiliar

3
4thristiansen.[arulina.

WD 50 (=] (S0 (L1

]

10

New £ [0 = 2
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WeekView

The WeekView is used to view activities for a specific week. Previous or future week activities

can be displayed by tapping the left or right arrows.

1
week 20 - [

ok

July 2004 =
|518M19 T20W21 T22 F23 §24|a
6
7
5 ||
q
10 =
11
12 —
1
2 [
3 —]
4 - hd
New [=] [ B EE
MonthView

The MonthView is used to display activities for a specific month. Previous or future month

activities can be displayed by tapping the left or right arrows.

TE}

ok

July 2004

5 M T WY F 5
7 |z |z [ |1 z 3

4 £ £ 7 g q 10
1 |1z |1z e |15 |1, |17
15 |13 |=o fzr [z |z e

[ | [ |

S =TS I S Y S - T =" T P!
1 z 3 4 5 6 7
New =] [ = B

Client Data System® (CDS) — E-Z Mobile for Pocket PC® User Guide

Revised: 11-23-05
Page 23



Adding an Activity from the Calendar

1. From the DayView calendar, tap New.
2. Enter the activity information and then tap OK to save the activity.

% |E-2 Mobile oz 4:07 (9 | 43 |E-2 Mobile o 409
Conkack: #lexander,Sherman 4] .
: - Activity Reason
Tvpe: Appainkment -
. - - rmeeting with client to discuss -
SubType: Service new insurance polices, |
Kewwords:

Place: california

Subject: meeting
Skart Time: 017012002 04:05 PM hi
End Time: 01/01/2002 04:35 PM -

Priarits:: Marmal -
Skatus: Active * I | |
Feminder: | -
Private: [ >
Activity | Reason Ackivity | Reason |
Edit E|A Edit E|A

Activity Components

e Contact: Tap the Contact hyperlink to link a contact to the activity.

o Type: Tap the Type drop-down arrow to display the activity type list.

e Sub-type: Tap the Sub-type drop-down arrow to display the activity sub-type list.
o Keyword: The user can enter a keyword for the activity.

o Place: Enter the location for the activity.

e Subject: Enter the Subject for the activity.

e Start Time: Specify the Start Time of the activity.

e End Time: Specify the End Time of the activity.

e Priority: Tap the Priority drop-down arrow to specify the priority.

e Status: Tap the Status drop-down arrow to display the activity status type list.
e Reminder: Specify the amount of time before the activity to be reminded.

e Private: Select this option to designate the activity as private.

o Tracked: Select the Tracked option to enter an Appointment into the Activity Tracking
cycle.

e Reason: The user can enter the reason of the activity in the Reason tab.

e History: Once an activity has been marked as Done and an activity outcome has been
selected, an Activity History record will be created.
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Modifying an Activity from the Calendar - AgendaView

Select Calendar from the E-Z Mobile main screen to open the AgendaView calendar, listing
all the activities scheduled for the displayed date.
Hold the stylus down on an Activity to display an options menu.
Select Edit to open the Activity Details tab in edit mode.

1.

Modify the information as necessary and then tap OK to save the changes

E-Z Mobile

Ul 2004 -
Ackerman,™a
Toda,
Alexander,she
07202004, Tue

¢ 300 (|4

ntment

0 PM, busine

Arrieta,Michael- Appointment
07202004, Tue 02:52 PM-0%:52 M, meet

Aschtouni,William- Appointment
071202004, Tue 02:53 PM-05:33 PM,

Christiansen,Carolina- Appeintment
07 {20/2004, Tue 04:00 PM-04:30 PM,

Conkack:

Tyvpe:
SubType:
Kevwords;
Place:
Subject:
Skart Time:
End Timne:
Priarity:
Skakus:
Rerminder:

Privabe:

Aleander, sherman

Appoinkrnent

Service

califarnia

meeking

01012002 04:05 FM

01/01/2002 04:35 PM

Mokl

Ackive

=

Ackivity

Reasan | Histary |

New 5] [ 5 2

Edit Tools

Modifying an Activity from the Activity Details Tab

Select Calendar from the E-Z Mobile main screen to open the AgendaView calendar.
Tap the Activity to be modified to display the Activity Detail tab in read-only mode.

Tap Edit to open the Activity Details tab in edit mode.
Modify the information as necessary and then tap OK to save the changes.

£33 |-z Mobile

1.

2.
3.
4

Appoinkrment  Service
04:05 PM-04:35 PM

california

aAlexander, Sherman

imsurence polices,

rmeeting with client to discuss about new

E-Z Mobile

Zonkack:
Tvpe:
SubTwpe:
Keywwords:
Place:
Subject:
Start Time:
End Time:
Pricrity:
Skatus:
Reminder:

Privabe:

Alexander, Sherman

s 417 @

Appointrent

Service

califarnia

meeting

01/01/2002 04:05 PM

01012002 04:35 PM

Marrnal

Ackive

=

Ackivity

Reason | History |

Edit|Tools | €F 3 & |

Edit Tools
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Recurring Activity

1. Recurring activities can be added only through CDS 6.0, from which the recurring activities
can be downloaded to the E-Z Mobile Pocket PC application.

2. In E-Z Mobile Pocket PC, from the DayView calendar, tap an existing recurring activity.

3. The Activity Details screen opens; tap Edit to modify the recurring activity. The “Cannot
modify the recurrence activity” message displays.

Alexander, Sherman
all
0400 AM-0G:00 &M

Cannot modify the
recLrrence activity

Edit Tools | fF 3 &2 | 4}

Deleting an Activity from the Calendar - Agenda View

1. Select Calendar from the E-Z Mobile main screen to open the AgendaView calendar.
2. Hold the stylus on an Activity to open an options menu.

3. Select Delete to open the delete record confirmation dialog box.

4. Tap Yes to delete the activity.

3 |E-Z Mobile o< 312 D | £F|E-2 Mobile

il 2004 ~[s[milw]T]F[s] Bl<|=
| Edit |

Ackerman,Maria
Todo,
Alexander,Sherm| ——— hent
07/20/2004,Tue 12:1 Cancel }, busine
Arrieta,Michael- Appointment @ Do you want to delete the
07/202004, Tue 02:52 PM-03:52 PM, meet selected Activity ?
Aschtouni, William- Appointment

Ackerman,Marianne

Delete

07/20/2004, Tue 02:53 PM-03:33 PM, Yes MO

Christiansen,Carolina- Appointment

07/20/2004, Tue 04:00 PM-04:30 PM, 07)20§2004, Tue 04:00 PM-04:30 PM,
New =] =] 5 B New =] 5] = B

Client Data System® (CDS) — E-Z Mobile for Pocket PC® User Guide
Revised: 11-23-05
Page 26



Deleting an Activity from the Activity Edit Tab (Read-only Mode)

1. Select Calendar from the E-Z Mobile main screen to open the AgendaView calendar.

2. Tap an activity to be deleted to display the Activity Detail tab in read-only mode.
3. Tap Tools and then select Delete Activity to open the confirmation dialog box.
4. Tap Yes to delete the activity.

l.{:‘?ﬁj"|£-z Mobile

Kathleen Ackerman

-

Meeting
8/25/03, Mon

Glendale Civic Auditarium

Delete Actyity
History

{515 |E-2 Mobile
Kathleen Ackerman

Meeting

E-Z Mobile

Do you want to delet= the

selected Activity 2

Mo

Yes

-

Edit@lﬁﬁ@ (R

Edit Tools| € 4 2 | )

Deleting an Activity from the Activity Edit Tab (Edit Mode)

Select Calendar from the E-Z Mobile main screen to open the AgendaView calendar.
Tap an activity to be deleted to display the Activity Detail tab in read-only mode.
Tap Edit to open the Activity Details tab in edit mode.
Tap Tools and then select Delete to display the delete record confirmation dialog box.
Select Yes to delete the activity.

#17|E-Z Mobile

agrwdE

Alexander Sherman
appointrent  Service
04:05 PM-04:35 PM

califarnia

meeting with client to discuss about new
insLrence polices,

Conkack:

Tyvpe:
SubType:

E-Z Mobile

Aleander, sherman

% 431 (D

Appoinkrnent

Service

Kevwords;

Place:
Subject:
Skart Time:
End Tirne:
Priarity:
Skatus:

califarnia

meeking

01/01/2002 04:05 PM

L]

01/01/2002 04:35 PM

-

Morrnal

-

Ackive

-

Reminder:

-

F

Delete
acti  9end E-mail to Contact

Edit|Tools | €F Y 2 |

Edit |Tools

E|A
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ToDo

Select ToDo’s from the E-Z Mobile main screen to open the untimed activities list.
Adding a ToDo Item

1. Select ToDo’s from the E-Z Mobile main screen to open the untimed activities list.
2. Tap New to open the Activity Edit tab.
3. Enter the untimed activity information and then tap OK to save the activity.

473 E-Z Mohile {j E-Z Mobile
Conkack: Drake,Frank Drake Frank
Type: Todo - Toda  Initial
SubType: Initial - 01/01/2002, Tue
kKevwords: party nee otk
Place: new york shopping for bhg party,
Subject:
Skart Date: 01/01/2002 b
Priority: Mormal A
Status: Ackive hd
Private: |:|
Tracked: []
Bckivity | Reason |
Edit E=|« | [edit Tools | €7 {4 & | 4

Modifying a ToDo Item from the ToDo List

1. Select ToDo’s from the E-Z Mobile Main screen to open the ToDo List.
2. Hold the stylus down on a ToDo to open an options menu.

3. Tap Edit to open the Activity Edit tab.

4. Make the modifications as necessary and then tap OK to save the changes.
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Modifying a ToDo from the Activity Edit Tab

1. Select ToDo’s from the E-Z Mobile main screen to open the ToDo List.
2. Tap a ToDo to be modified to display the Activity Details tab in read-only mode.
3. Tap Edit to open the Activity Details tab in edit mode.

4. Make the modifications as necessary and then tap OK to save the changes.
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Deleting a ToDo from the ToDo List Tab

1. Select ToDo’s from the E-Z Mobile main screen to open the ToDo List.
2. Hold the stylus down on a ToDo to open an options menu.

3. Select Delete to display the confirmation dialog box.
4

Tap Yes to delete the activity.
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Deleting a ToDo from the Activity Details Tab

1. Select ToDo’s from the E-Z Mobile main screen to open the ToDo List.

2. TapaToDo item to be deleted to display the Activity Details tab in read-only mode.
3. Tap Tools and then select Delete Activity to open the confirmation dialog box.

4. Tap Yes to delete the activity.
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Activity Log

The Activity Log is a list of the activities linked to a particular contact that is used to display, add
and modify activities.

Adding a Timed Activity from the Activity Log

The process for adding an activity from the Calendar and the Activity Log is nearly identical. The

main difference is that when adding an activity from the Activity Log, it is linked to a Contact.

1. From the Contact Details tab, tap the Activity Log icon to open the Activity Log tab.

2. Tap New to open the Activity Edit tab.

3. Enter the necessary information for the activity and then tap OK to see the added activity on
the Activity Log tab.
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Adding an Untimed Activity from the ToDo List

1. From the Contact Details tab, tap the ToDo icon to open the ToDo List.
2. Tap New to open the Activity Edit tab.
3. Enter the necessary information for the activity and then tap OK to add the activity to the
ToDo list.
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E-Z Mobile is used to view, add and delete SmartPad records that are synchronized with the CDS
database. Note that only those SmartPad entries that are added with E-Z Mobile for Pocket PC
that are not synchronized with CDS can be modified.

Adding a SmartPad Note
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From the Contact Details tab, tap the SmartPad icon to open the SmartPad Summary.
Tap New to open the SmartPad Detail tab.
Enter the note and then tap OK to add the entry to the SmartPad Summary.
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Deleting a SmartPad Note

1. From the Contact Details tab, tap the SmartPad icon to open the SmartPad Summary.
2. Tap on the entry to be deleted to open the SmartPad Detail tab.

3. Tap Tools and then select Delete to display the confirmation dialog box.

4. Select Yes to delete the entry.
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Policies

E-Z Mobile is used to display the Policies, Policy Details, Interested Parties and Policy Totals
tabs on the Pocket PC. Note that policy information cannot be added, modified, or deleted from
the Pocket PC. The information is read-only.

Accessing Policy Information
1. From the Contact Details tab, select the Policy icon to open the Policy Summary tab.

2. Tap the Policy Name to display the Policy Detail tab.

3. Tap Tools and then select the Show Interested Parties option to display the Interested
Parties tab.

4. Tap OK twice and then select the Display Totals option from the Tools menu to display the
Policy Totals tab.
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Investments

E-Z Mobile is used to display the Investment Summary, Investment Details and Investment
Totals tabs on the Pocket PC. Note that the Investment Details tab is intended to display
investments with share and cost information. The Variable Annuity information is limited due to

this restriction. The investment information is read-only.

Accessing Investment Information

1. From the Contact Details tab, select the Investment icon to open the Investment Summary
tab.
2. Tap the Investment Name to display the Investment Detail tab.
3. Tap OK and then select the Display Totals option from the Tools menu to display the
Investment Total tab.
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Delete all the E-Z Mobile Data Using the Delete Data Option

CDS 6.0 now features the ability to remove all E-Z Mobile data from the Palm device without

having to reinstall the application.

1. From the E-Z Mobile main screen, tap the Tools menu and then select Delete Data.

2. Tap Yes to delete the E-Z Mobile data. Tap the OK button from the E-Z Mobile Information
dialog box.
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Note: Users should perform a full sync whenever E-Z Mobile data is deleted through the E-Z
Mobile Delete Data option.

About E-Z Mobile

1. From the E-Z Mobile main screen, tap Tools and then select the About E-Z Mobile option.
2. The About E-Z Mobile screen displays; tap OK to close this screen.
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