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Introduction

E-Z Mobile for Palm OS® is a robust custom application that E-Z Data developed for Palm OS®
devices. Using iAnywhere Solutions’ Ultralite database and MobiLink Server, E-Z Mobile for
Palm is used to synchronize Client Data System (CDS) with the Palm device without interfering
with existing information.

The following records can be synchronized:

Contact — Individual

Contact — Business

Calendar

SmartPad

Policies

Investments

Pre-Installation Checklist

Prior to installation, please make certain that all of the following requirements are met:

[0 CDS version 6.0 or later must be installed on the system (stand-alone or workstation).

L] Verify that the Palm OS®-compatible device is running Palm OS® version 3.5.3 or higher and
has 4MB of RAM available. For optimum performance, a processor of 33 MHz or higher is
also recommended.

1 Synchronization in a network environment is only supported through the use of the TCP/IP
protocol. If TCP/IP is not used as the communication protocol between the workstation and
server, synchronization between CDS and E-Z Mobile will not occur. (Contact your network
administrator or consultant for assistance with protocol changes or additions.)

Install Palm™ Desktop software for the Palm OS®-compatible device that will be used with
the E-Z Mobile program.

Perform a HotSync® operation to verify connectivity and backup data on the handheld device.

Use the Add/Remove Programs utility in the Windows Control Panel to uninstall E-Z
Conduit, E-Z Sync, or earlier versions of E-Z Mobile.

O OO 4d

From the User Profile of the user who will synchronize data, on the Security Information
tab, select E-Z Mobile - Palm from the PDA Options drop-down list. Access rights to the
system level of CDS to change User Profile security options are required for this process.
Refer to the Users and User Profiles topic in CDS WebHelp for setup procedures.

[1 Ensure that the CDS E-Z Mobile - Palm option in Module Preferences is selected for the
user who will synchronize data between CDS and E-Z Mobile for Palm. Refer to the
subtopics of Getting Started in CDS for help with setting up Module Preferences.

[1 Validate the Policy and Investment information in the database that will be used with the E-Z
Mobile program.
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Installing Mobilink Server & E-Z Mobile for Palm®

1. Insert the CDS 6.0 CD into the computer’s CD-ROM drive.

Cancel the Installation Wizard if it opens automatically and then open My Computer.
Right-click on the CD drive and then select Explore.

Double-click the CDS folder.

From the CDS folder, double-click the E-Z Mobile Palm for CDS 6.0 folder to display its
contents.

6. From the Welcome dialog box, click the Next button to begin installation of E-Z Mobile
Palm & MobiLink for CDS 6.0.

7. From the Choose Destination Location dialog box, click the Next button to accept the default
Destination Folder for installation.

8. From the Enter Text dialog box, type in the name of the database that will be used for E-Z
Mobile and then click the Next button to begin installation.

ok~ N

E-Z Mobile Palm & Mobilink for CDS6.0 - InstallShield Wizard
Enter Text

Pleaze enter infarmation in the field below,

Pleaze enter the name of the databaze that will be uzed for E-2 Mobile [Palm).

Demo

Cancel

InstallShield < Back ” Hewt>
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9.

10.
11.

12.

13.

14.
15.

From the Install Tool dialog box, select the User name from the drop-down list and then click
the Done button.

& Install Tool |
User: I Carl j

File(z] lizted below will be inztalled on wour handheld the nest
time you perform a HotSpnc operation:

File Mame | File Size | Deztination |

E-Z Mobile. prc 467K B Handheld

Hemaove...

I\_”}
[l
o

Done

Charge [Destination... |

— Tips:
@ Find ather applications to install on your handheld at

hitp: / Assis. palmzource. comdapplications

The '&dd' button looks first in the WDD-0M folder ingide wour
CAPROGRAM FILESYPALMOME folder. Thiz folder iz a convenient
place ko store downloaded handheld files.

Click the OK button to confirm that the file will be installed during the next HotSync.

When prompted, perform a HotSync operation to install the E-Z Mobile program on the
handheld device. The E-Z Mobile installation program will remain open during the HotSync
operation.

Click the Yes button when prompted to close the HotSync Manager and then click the Yes
button again to confirm the choice.

If applicable, the Database Upgrade Using SQL dialog box will display with all databases
marked for upgrade listed. If this information is correct, click the OK button to continue.

Note: CDS users may use the E-Z Mobile program to synchronize with only one database per
license; however, the upgrade program only needs to run once for each database. If each CDS
user will be synchronizing with a different database, then all databases can be processed at
the same time. Click the DeSelect All button if there is more than one database selected on
the Databases list, and then select only the database that will be used with the E-Z Mobile
program.

The database upgrade begins and when it is complete, click the OK button to continue.

The E-Z Mobile installation is now complete. Click the Finish button to close the
InstallShield wizard.
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Starting the Mobilink Server

1. Click Start, Programs, Startup, and then select EZMobile - Demo to start the MobiLink
server.

Mew Office Document

Qpen COffice Document

Set Program Access and Defaults
Windows Update

WinZip

E E Programs E Skartup F EZMobile - Demo
c Microsaft Excel ¥
: @ Documents P W Microsoft Word

% Sietkin » @ ehl '
E * Wordiweb
- @ Search 3 @ Client Data System L4
:% @ e @ SOl Anywhere 9 J

@ Microsaft Wisual C4++ 6.0 r
RN @ MNuMega DevPartner for Visual C+4+  #
§ ¥

|
un
8
=z

—

2. The Mobilink server starts and is now ready to synchronize the data between CDS and E-Z
Mobile for Palm.
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Enabling E-Z Mobile for Palm

1. InCDS, select Modify Current User’s Profile from the expanded Database menu.
2. Click the Security Information tab.

= User Profile E

Windaw Basition (User Specific)

L ic R, L
Header Footer Selection BANEIICIS (S

Qutlook, Integration ] Prosy List ‘| Thingz Done ] Mizc. Information

Perzanal Information ] Security Information ] Cantact Options ] Activitg O ptions ] Palicy nvestrment b

—Syskem —Data Security Options
Security Lewve| | ™ sqL Command in Dynamic Reports [" Secure Fields
¥ Create New Database V¥ ImportjExport Functions  |v Mass Delete W CTM admin
¥ Delete Database ¥ Dump,Load Functions V¥ Access Global List [~ WFM at Logon
¥ access to User Management V¥ Mass Modify v Read Things Done W User Access
¥ Access Security Info Tab PO Options IE.Z tohile - Palm j

—Customizations ——————————— - Data Access
¥ Field choices Delete  Readonly  Add Modify  Run Report
¥ Button Contact v 7 i i i
¥ Field Help Agent I ~ ~ ~ ~
W Field ttributes Business g L T R s
v spreadsheet (Global) Hele b i I I I
¥ spreadsheet (User Specficy RS g 25 B b i I I I
v ‘Windaw Position {Global) fnvestment b i I I I
” SmartPad v ~ ™ W W
v T F F ¥ ~
T F F ¥ ~

|

QK I Cancel | Help |

3. In the Data Security Options section, select the E-Z Mobile — Palm option from the PDA
Options drop-down list.

Accessing E-Z Mobile on the Palm OS® Device

Tap the Applications icon to display the applications list and then tap the E-Z Mobile icon to
open the program.
: e

3

[ 12:00 =] - Al
< O i

CardInfo  Contacts Dialer

> &

Drive Mode E-Z Mobile Expense

@ iz &

Favorites Files HotSvync

& & &

Medi M Note Pad

(D
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Running E-Z Mobile for the First Time

When opening E-Z Mobile for the first time, the Security Information dialog box is displayed.
The user will have the option to either enable or disable security for the device. Once security is
enabled, the only way to remove it is to uninstall and reinstall the E-Z Mobile application.
[ s B

E-Z Mobile Login

67

Enabling security on this device will
require apassword whenever

E-Z Mobile is accessed. Do you wish
to enable security?

Yes

1. Click the Yes button to enable security and display the E-Z Mobile Login dialog box.
Note: The password is required each time E-Z Mobile is accessed. The password must be at
least 6 characters with at least one alpha and one numeric character. The password can be
changed at any time by accessing the Security Password option from the main E-Z Mobile
menu.
E s E3

-Z Mobile Login

Enter Security Password

Password : [TTTIT]
Confirm : TTTIT]
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2. Enter the password and then tap the OK button to display the Sync Config screen.
[ S B3

Type Of Synchronization

O WirelessSync [ HotSync

Enter the Mobilink Server
IP address or Name

Host localhost

Port 2439

3. Enter the following information and then tap Done.
e Type of Synchronization: Select the applicable Wireless Sync or HotSync option used
to connect to the MobiLink server.
CDS User Name: User Name.
e Host: Enter the IP address of the MobiLink server.
Port: Enter the Communication Port.

Setting Up E-Z Mobile Synchronization Criteria

1. With the MobiLink server running, log in to CDS.
2. From the Tools menu, select the PDA Interface Setup... option to open the PDA Sync Setup
Summary dialog box.
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3. Delete any setup records that were used previously and then click the Add Record button to
open the PDA Sync Setup Wizard.

PDA 5¥nc Setup Wizard

Contact Record Selection

There are three selection criteria For Contacts, This includes Individual and Business Records,

all Contacks - All Contact records in the database that meet the setup criteria will be downloaded to your PDA,
Selected Contacts - Contack records that meet the specified filker or set criteria will be downloaded to vour PO,

Only Contacks with Scheduled Activities - Contact records that have scheduled activities will be

downloaded to your PDA.

Select the bype of Contacts to be downloaded

& all Contacts
™ Only Contacts with Scheduled Activities
" Selected Contacts

Help | = Back |

4. Choose the appropriate synchronization option and then click Next to open the Activity
Record Selection dialog box.

Note: If the Selected Contacts option is selected, the Set Selection dialog box displays.
Specify the appropriate contact Set for synchronization.

PDA Sync Setup Wizard

Activity Record Selection

There are three selection criteria For Activities, This includes All, Timed and Untimed activities,
all - Both Timed and Untimed Activities will be downloaded to vour PDA.
Timed - Only Timed Activities will be downloaded to your PDA,
Unkimed - Only Untimed Activities will be downloaded to vour PDA.
After vou select the type of Ackivities to be downloaded, you would need to define the Date Range of
these Activities, Please specify the number of days for bath the Mext and Previous daws field.
This will download only those activities that Fall between the specified Next and Previous days,
Select the bvpe of Activities to be downloaded
Al hd

Specify Date Range for downloading Activities

Mexk I 30 days
Previous I 15 days

5. Select the Type of Activities to be downloaded from the corresponding drop-down list.

Client Data System® v6.0 — E-Z Mobile for Palm User Guide
Revised: 11-23-05
Page 8



6. Specify a date range of future and past activities for synchronization and then click Next to
display the SmartPad Record Selection dialog box.

PDA Sync Setup Wizard

SmarnPad Record Selection

There are three options that need to be specified when downloading SmartPad entries:
# Number of SmartPad entries ko be downloaded For each Contact
# Time frame for these SmartPad entries

# Type of SmartPad entries to be downloaded

& maximurm of nine SmartPad entries can be downloaded For each contact, All SmartPad kypes will be
downloaded unless the 'SmartPad Mokes Only' box is selected. IF this box is selected,only SmartPad
Motes will be downloaded,

Specify SmartPad Downloading Options

SmartPad entries not to exceed I 3 in number
SmartPad entries for last I & months

SmartPad Motes Only [

7. Specify the SmartPad Downloading Options and then click Next to open the Policy and
Investment Selection dialog box.

PDA 5¥nc Setup Wizard

Policy and Investment Selection

There are Four selection criteria For Policy and Inwestment.

Mone - Mo Policy or Investment will be downloaded to your PDA,
Cnly Palicies - All Policies will be downloaded to wour PDA.

Only Investments - All Investments will be downloaded to your PDA,

Bioth Policies and Investments - All Policies and Investments will be downloaded to wour PDA.

Specify Policy and Investment Options

" Mone
" only Policies
" Cnly Investments

% Eoth Policies and Investments

Help % Back Close
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8.

10.

11.
12.
13.

Specify the Policy and Investment Options and then click Next to open the PDA Download
Description dialog box.

PDA S¥ync Setup Wizard

PDA Download Description

You have selected the following information ko be downloadsd.
* Al Conkacts
# Al Activities For next 30 days and previous 15 days
# Al SmartPad entries, not to exceed 3 and for the last & months
* Both Policies and Investments

Click. the Finish button to save the POW download criteria based on the selection shown sbove,

o Py . It is required to select the Full Sync option For initial

setup and any changes made to the setup criteria,

v Full Sync

The PDA Download Description is a review of the information selected for synchronization.
For the initial synchronization, the Full Sync option should be enabled. If all of the
information is correct, click the Finish button to open the Save the PDA Download dialog
box.

B Save The PDA Download | x| |
Descriptian |.ﬁ.II Contacts
|Ke~;.-'wcur|:|5 | |C|ient

Cancel Help

Enter a Description and any optional Keywords and then click OK to return to the PDA Sync
Setup list.

With the PDA Sync Setup record selected, click the Run button to process the records.
After the records have been processed, perform a HotSync operation.

When the HotSync operation is complete, start the E-Z Mobile program on the handheld
device.
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Preparing Data for Synchronization

1. From the PDA Sync Setup dialog box, tag the saved Sync record, click the Run button to
populate the records from the database according to the specified criteria and then click OK.

2. After the initial setup is complete, perform a HotSync® operation to synchronize the data

with the E-Z Mobile database on the Palm OS® device.

After the initial synchronization, double-click the saved sync criteria record to open the PDA

Download Description dialog box.

= PDA Download Description

w

Description [all Contacts

Contact Record Selection Activity Record Selection
Select the bvpe of Contacts to be downloaded

Select the tvpe of Activities ko be downloaded
& all Contacts

" Only Contacts with Scheduled Activities
" Selected Contacts

all =

Specify Date Range for downloading Activities

== | I Mext I 30 Previous I 15 days
SmartPad Selection Policy and Investment Selection
Specify SmartPad Downloading Options Specify Policy and Investment Option
SmartPad entries not ko excesd 3 in number £ Mane
 only Policies
SmartPad entries For last & months W Bl s
SmattPad Motes Only [ " Both Policies and Investments
[ Full Sync

Cancel |

4. Modify the information as necessary and then click OK. Any data added or modified in E-Z
Mobile on the PDA will automatically be added to CDS on the next synchronization.

Using E-Z Mobile
E-Z Mobile Tab
Navigation begins from the E-Z Mobile tab; tap the E-Z Mobile tab to display a list of options.

{ Options I
Contact pd e
Calendar 7L
ToDo 7D
Synchronize 7S
Sync Config 7 F
Security Password /M
Delete Data 7R
About E-Z Mobile T
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Contacts

Select Contact from the E-Z Mobile tab drop-down list to open the Find Contact dialog box.
There are three ways to search for a Contact (Individual or Business) record:

e Tap Find without entering any search criteria to display the global Contacts list.
B I E

_m ABC Manufacturing, (310)-237-4882

Ace Building, (818)-957-7288
Ackerman Joseph (310)-839-3839#3¢
Enter Contact LastName Ackerman Marianne {(626)-799-2951
Ackerman Kathleen (626)-799-2951
Adcock Martin (213)-449-0771
Alexander ,Sherman (626)-335-3334
Anderson Phillip (626)-322-1898
A[B[C|D[E[F|G[H[1]J|K[L|M| | AnsongDavid (808)-821-5718

N|[o[PlalrR|s|T[U[vIW[x le Anthony Brian (626)-792-2201
Antille Euaene (626)-331-9002

(Find ) (Done) (New) &

e Enter a portion of the business name or individual contact’s last name and then tap Find to
display the Contacts tab matching the search criteria.
B mmE e

_m Ackerman,Joseph (310}-839-3839#3¢

Ackerman Marianne (626)-799-2951
Ackerman Kathleen (626)-799-2951

J[E B3

Enter Contact LastName

ack

AlB[C[D[E[F[GIH]T[J[K]L|Mm
N|O[P|Q|R|S[T|U|v|w|X|Y|Z
cel

Lid
(Find ) (Done) (New)
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e Tap the first letter of the business hame or individual contact’s last name to display the
Contacts tab matching the search criteria.

T TR ot oy G10)391 473

Nelson,Yolanda {213)-467-9073
Nimersheim,Gene {310)-802-2863

Enter Contact LastName North United Insurance Company, {32:

[ATB]CID[E[F[G[H]1TJ[K]L]M
Bolrle[r[s[T[ulvIw[x[Y]Z

( Find ) (Cancel ) ( New ) (Find ) (Done) (New)

Creating a New Contact Record

1. Select Contact from the E-Z Mobile tab drop-down list of options to open the Find Contact
dialog box.
2. Tap New to open the Record Type dialog box.

RecordType

Select the type of contact

 Individual
[ Business
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3. Select the Individual option and then tap Done to display the Details tab.

PH@

LastName:
FirstName: L
Title: B
Company:
Greeting:
Source:
Type:
SubType:

4. Enter the contact information and then tap the Details, Phone, Address and E-Mail icons to
enter the corresponding information.
5. Tap Done to save the information and display the Contact View tab.

E: =]

David Mineo
(Dave)
Mineo Corporation

1380 Huntington Drive, Suite
101
South Pasadena, CA 91030

Phone:(318)-260-7200 &
(Done ) ( Edit )(Details) 5 [~] &

&G

3. Tap the Phone Dial icon to dial a number for this contact.
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Contact Personal Dialog Box

1. From the Contact View tab, tap the Details icon to open the Contact Personal dialog box.
E [ B

Category v Client

JobTitle M
Income 110000
HIPAA Clearance

und VCIlId Thru E] ...................

2. Enter the contact personal information and then tap Done to save the additions.

Contact Phone List

1. From the Contact View tab, tap the Phone icon to display the Phone List tab.
E I 3

N

Business (818)-260-7200
Residence  {626)-337-4314
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2. Tap New to open the Phone Details dialog box.
E__ EER|

Phone Details |

Type ~ Corporate Office

Phone# 6263368757
Preferred ]

[oone JGIT

3. Tap the Type drop-down arrow to specify the phone type.

4. Enter the remaining phone information and then tap Done to save the additions.
5. Tap the Phone Dial icon to dial the number.

Contact Address List

1. From the Contact View tab, tap the Address icon to display the Address List tab.
Residence 3280 Valley Drive, Suite 1
South Pasadena CA 91030

Business 1380 Huntington Drin
South Pasadena CA 9
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2. Tap New to open the Address Details dialog box.

E: HE B3
Address Details
Type ~ Regional Office
Address 544, GreenStreet
Address2 43 EGreenStreet
City Pasadena . ... . .. ...
State CA
Country USA .
Zip 91106
Preferred [J
(oone JE)

w

Tap the Type drop-down arrow to specify the address type.
4. Enter the remaining address information and then tap Done to save the additions.

Note: Both the Preferred Phone Number and Preferred Address are displayed on the Contact
View tab of the Contact record.

Contact E-mail List
1. From the Contact View tab, tap the E-mail icon to display the E-mail/Web tab.

B & E3
E-mail/Web
E-mail David@yahoo.com

&

abc ;123
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2. Tap New to open the E-mail/Web Address dialog box.
E M E3

E-mail/Web Address

Address Mdavid@yahoo.com

Preferred

[oone JGIT

w

Tap the Type drop-down arrow to specify the address type.

4. Enter the remaining address information and then tap Done to save the additions.

Note: The Preferred E-mail address will be displayed on the Contact View tab of the Contact
record.

Modifying a Contact Record

1. From the Contact View tab, tap the Edit icon to open the Details tab.
2. Modify the information as necessary and then tap Done to save the changes.

Modifying a Contact’s Phone Number

1. From the Contact View tab, tap the Phone icon to display the Phone List tab.
2. Tap the number for modification to open the Phone Details dialog box.
3. Modify the information as necessary and then tap Done to save the changes.

Modifying a Contact’s Address

1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap the address for modification to open the Address Details dialog box.
3. Modify the information as necessary and then tap Done to save the changes.

Modifying a Contact’s E-mail/Web Address

1. From the Contact View tab, tap the E-mail icon to display the E-mail/Web tab.
2. Tap the address for modification to open the E-mail/Web Address dialog box.
3. Modify the information as necessary and then tap Done to save the changes.
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Deleting a Contact Record

1. From the Contact View tab, tap the Edit icon to display the Details tab.

PH@

LastName:
FirstName:
Title:
Company:
Greeting:
Source:
Type:
SubType:
AlphaKey:

2. Tap Delete to open the Delete Record dialog box.
E = E3
S @

LastName: Mineo

Delete Record

Records deleted from
the Palm will be deleted
from the CDS database.
Are you sure you want
to delete the selected
record ?

3. Tap OK to delete the selected record from the Palm device and the server.
Note: Perform a HotSync™ operation to synchronize the data.
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Deleting a Phone Record

1. From the Contact View tab, tap the Phone icon to display the Phone List tab.
2. Tap an existing Phone record to display the Phone Details dialog box.
K I 3

Phone Details

Preferred

5123

3. Tap Delete to open the Delete Record dialog box.
E ] B

Delete Record

Records deleted from
the Palm will be deleted
from the CDS database.
Are you sure you want
to delete the selected
record ?

&

abc 5123

4. Tap OK to delete the selected record from the Palm device and the server.
5. Perform a HotSync™ operation to synchronize the data.
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Deleting an Address Record

1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap an existing Address record to display the Address Details tab.
E [ E3

Address Details

Type ¥ Business
Address
Address2
City
State
Country oo
Zip 91030

Preferred

Cancel

3. Tap Delete to open the Delete Record dialog box.

| 23 = 3
Address Details
Type ¥ Business ... . .
Delete Record
Records deleted from
the Palm will be deleted

from the CDS database.
Are you sure you want
to delete the selected
record ?

&

abe 5123
4. Tap OK to delete the selected record from the Palm device and the server.
5. Perform a HotSync™ operation to synchronize the data.
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Deleting an E-mail Record

1. From the Contact View tab, tap the E-mail icon to display the E-mail/Web tab.
2. Tap an existing E-mail/Web record to display the E-mail/Web Address tab.

| & =

E-mail/Web Address

Address Mdavid@hotmail.com

Preferred

3. Tap Delete to open the Delete Record dialog box.
E ] B

Delete Record

Records deleted from
the Palm will be deleted
from the CDS database.
Are you sure you want
to delete the selected

record ?

4. Tap OK to delete the selected record from the Palm device and the server.
5. Perform a HotSync™ operation to synchronize the data.
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Creating a Business Contact Record

1. Select Contact from the E-Z Mobile tab drop-down list of options to open the Find Contact
dialog box.
2. Tap New to open the Record Type dialog box.

RecordType

Select the type of contact

O Individual
¥ Business

3. Select the Business option and then tap Done to display the Details tab.
E M 3

m w Company ‘@?E@

Name:
Type:
SubType:
Source:
Contact:
Alphakey:
Stage:
SIC:
Potential:

4. Enter the business information and then tap the Details, Phone, Address and E-mail icons to
enter the corresponding information.
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5. Tap Done to save the information and display the Contact View tab.
E [ E3
Ace Building
Loader,Ken

8772 Colorado Ave.
Glendale, CA 91221

Phone:(818)-957-7288 &

D (&) el & K@

Business Detail Dialog Box

1. From the Contact View tab, tap the Details icon to open the Business Detail dialog box.
E ] B

Category ¥ Home Office Represen

Revenue 15000000

2. Enter the business information and then tap Done to save the additions.
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Business Phone List

1. From the Contact View tab, tap the Phone icon to display the Phone List tab.

2. Tap New to open the Phone Detail dialog box.

Tap the Type drop-down arrow to specify the phone type.

4. Enter the remaining phone information and then tap Done to save the additions.

w

Business Address List

1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap New to open the Address Detail dialog box.

Tap the Type drop-down arrow to specify the address type.

4. Enter the remaining address information and then tap Done to save the additions.

w

Business E-mail/Web List

From the Contact View tab, tap the E-mail icon to display the E-mail/Web List tab.

Tap New to open the E-mail/Web Address dialog box.

Tap the Type drop-down arrow to specify the type.

Enter the remaining address information and then tap Done to save the additions.

Note: The Preferred Phone Number, Preferred E-mail and Preferred Address are displayed on
the Contact View tab of the Business Contact record.

el A

Modifying a Business Record

Modifying a Business record is identical to the steps required in modifying an Individual Contact
record. Please refer to the Modifying a Contact Record section.

Modifying a Business Phone Number

Modifying a Business phone number is identical to the steps required in modifying a Contact
phone number. Please refer to the Modifying a Contact’s Phone Number section.

Modifying a Business Address

1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap the address for modification to open the Address Details dialog box.
3. Modify the information as necessary and then tap Done to save the changes.

Modifying a Business E-mail/Web Address

1. From the Contact View tab, tap the E-mail icon to display the E-mail/Web tab.
2. Tap the address for modification to open the E-mail/Web Address dialog box.
3. Modify the information as necessary and then tap Done to save the changes.

Deleting a Business Record

1. From the Contact View tab, tap the Edit icon to display the Details tab.

2. Tap Delete to open the Delete Record dialog box.

3. Tap OK to delete the selected record from the Palm device and the server.
4. Perform a HotSync™ operation to synchronize the data.
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Deleting a Business Phone Record

1. From the Contact View tab, tap the Phone icon to display the Phone Summary tab.
2. Tap an existing Phone record to display the Details tab.

3. Tap Delete to open the Delete Record dialog box.

4. Tap OK to delete the selected record from the Palm device and the server.

Deleting a Business Address

1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap an existing Address record to display the Address Details tab.

3. Tap Delete to open the Delete Record dialog box.

4. Tap OK to delete the selected record from the Palm device and the server.

Deleting a Business E-mail/Web Address

1. From the Contact View tab, tap the E-mail icon to display the E-mail/Web tab.
2. Tap an existing E-mail record to display the E-mail/Web Address tab.

3. Tap Delete to open the Delete Record dialog box.

4. Tap OK to delete the selected record from the Palm device and the server.

Calendar
The Calendar views are: DayView, WeekView, MonthView and AgendaView.
DayView

Select Calendar from the E-Z Mobile tab drop-down list to open the DayView calendar. The
DayView is used to display the activities for a specific day. Previous or future day activities can
be displayed by tapping the left or right arrows.

[ s B3
Dptic 22 Nov 05 IKIHN ™ DWEAN
Contact 7 C 8:00

alendd 9:00

ToDo 7D [10:00 Phillip Anderson - Meeting a clien;
Synchronize 7S 11:00
Sync Config /F 12:00
Delete Data 7R ;gg
About E-Z Mobile /T 3:00

versiono.u [ 4:00 Joseph Ackerman - Annual Sales
5:.00
6:00
B[]z (Done ) ( New J(Goto )
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WeekView

The WeekView is used to view activities for a specific week. Previous or future week activities
can be displayed by tapping the left or right arrows.
4 Week 47 p
S M T W T F S
£.00 20 21 22 23 24 25 26
10:00  lud i ful m
12:00 {lud
m

2:00 |
k|
400 frmy | Bt | X

]

Luwad

MonthView

The MonthView is used to display activities for a specific month. Previous or future month
activities can be displayed by tapping the left or right arrows.

3 S B3
©

S M T W T F S

1
[ ]
6 |7 |8 "9 *[10 Y11 [12"
1 1 1
13 (14015 16 [17 T1s [19°"
20:21'@'23524:25:26.
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AgendaView

The AgendaView is used to display a combination of timed and untimed activities for a specific
day. Previous or future day activities can be displayed by tapping the left or right arrows.

Bz =

22 Nov 05 IKIBN T TIWEBE

[] 10:00 am Phillip Anderson - Meetin.
[]4:00 pm Joseph Ackerman - Annu.

[IN Margret Smith - Lunch meeti...
[IN Joseph Ackerman - Meeting ...
[N Margret Smith - Lunch with ...

18 (Done) (New) GoTo)

Adding an Activity from the Calendar

1. From the DayView calendar, tap New to open the Activity Details tab.
2. Enter the activity information and then tap Done to save the activity.
E S e

Activity ¥ Normal

w Appointment w
Annual Sales Meeting
O Reminder ¥
O Private [d Tracked = Active
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Activity Components

Phone: The Phone icon will display after adding an activity for a particular contact. This icon
will display on top of the screen. Tap the Phone icon to display the phone list for this contact.
From the phone list, tap the Phone Dial icon to dial the number.

Address: The Address icon will display after adding an activity for a particular contact. This
icon will display on top of the screen (i.e., next to the Phone icon). Tap the Address icon to
display the address list for this contact.

E-mail/Web: The E-mail/Web icon will display after adding an activity for a particular
contact. This icon will display on top of the screen (i.e., next to the Address icon). Tap the E-
mail icon to display the E-mail/Web list for this contact.

Start/End: Tap the Start and End icon to choose the date for an activity.

Time: Tap the Time icon to specify the Start and End Time of an activity.

Contact: Tap the Contact icon to link a contact to the activity.

Location: Enter the Location for the activity.

Subject: Enter the Subject for the activity.

Type: Tap the Type drop-down arrow to display the activity type list.

Sub-Type: Tap the Sub-Type drop-down arrow to display the activity Sub-Type list.

Reason: Enter the Reason for the activity. If the reason takes up more than the space
provided, tap the Reason icon to open the Details tab and display the complete entry.

Reminder: Select the Reminder option and then specify the amount of time before the
activity to be reminded.

Private: Select this option to designate the activity as private.

Tracked: Select the Tracked option to enter an Appointment into the Activity Tracking
cycle.

Priority: Tap the Priority Type drop-down arrow to specify the priority.
Status: Tap the Status drop-down arrow to specify the status.

Done: Tap Done to save the activity.

Cancel: Tap Cancel to ignore the changes.

Go to: Tap Go to to choose the date.

Delete: Tap Delete to delete the activity.

History: Tap History to view list of activity outcomes.

Modifying an Activity from the Calendar

1.

2.
3.

Select Calendar from the E-Z Mobile tab drop-down list of options to open the DayView
calendar.

Tap the applicable activity to open the Activity Detail tab.

Modify the information as necessary and then tap Done to save the changes.
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Deleting an Activity from the Calendar

1. Select Calendar from the E-Z Mobile tab drop-down list to open the DayView calendar.
2. Tap the applicable activity to open the Activity Detail tab.
45 B @ w Normal

w Appointment w
Annual Sales Meeting .
O Reminder ¥
O Private O Tracked w Active

(Done ) (Cancel| (Go toJ

3. Tap Delete to display the confirmation dialog box.

_ |1

Delete Record

Records deleted from
the Palm will be deleted
from the CDS database.
Are you sure you want
to delete the selected
record ?

4. Tap OK to delete the activity.
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ToDo

Select ToDo from the E-Z Mobile tab drop-down list to open the untimed activities list.

I 22 Nov 05 IKIEN ™ TIWEBLZ
Contact /C [CJN Margret Smith - Lunch meeting
Calendar /L [JN Joseph Ackerman - Meeting with
ToDo /D
Synchronize 7S
Sync Config ZF
Delete Data 7R
About E-Z Mobile /T

yersiono.u

Adding a ToDo

1. Select ToDo from the E-Z Mobile tab drop-down list to open the untimed activities list.

2. Tap New to open the To Do Detail tab.

3. Enter the untimed activity information and then tap Done to save the activity.
B MEE
v Normal
11/22/2005 (Time)
(_End ) (Time)
(Contact) Smith Margret

Subject
w Call -

Lunch with Mark

[ Private [0 Tracked = Active
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Modifying a ToDo
1. Select ToDo from the E-Z Mobile tab drop-down list to open the untimed activities list.

2. Tap the applicable ToDo item to open the To Do Detail tab.
3. Make the modifications as necessary and then tap Done to save the changes.

Deleting a ToDo

1. Select ToDo from the E-Z Mobile tab drop-down list to open the untimed activities list.
2. Tap the applicable ToDo item to open the To Do Detail tab.
o ] @ ~ Normal

.........................
m5m!1h. Mg.r.gt.e.t ..........

O Private [0 Tracked = Active

(Done ] (Cancel| (Go tojm

3. Tap Delete to display the confirmation dialog box.

4 [ (@ v Normal
(Start) 11/22/2005 (Time)
(End ) (Time)

Delete Record

Records deleted from
the Palm will be deleted
from the (DS database.
Are you sure you want
to delete the selected
record ?

4. Tap OK to delete the ToDo item.
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Contact Menu

From the Contact View, tap the Contact View tab to display the Modules drop-down list.

Investments .|
Find Contact F ,M.D., Inc.

144 Wilshire Blvd., Suite 250
Los Angeles, CA 90007

Phone : (310)-839-38394345%

(Done ) (Edit ) Detais) T i@ S

&G

SmartPad Menu

From the SmartPad list, tap the SmartPad tab to display the Modules drop-down list.

A Investments
A Policies

Apbointment was scheduled on 09/08/

+
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Policy Menu

From the Policy list, tap the Policies tab to display the Modules drop-down list.

{ Modules NG
s =4 l.m Benefit
v SmartPad  /Sl00 695,700

Assurable Life 5,000 198,673
Maximizer Il 1,450 400,000
Preferred Plan 455

Defender 651 6,000
LNL 10 Term 1,450 1,000,000
Overhead Expen 4,127 4,000
Universal Cover 2.500 1,000,000
Whole New Com 4,000 100,000
American Level 1,800 500,000

3

Investment Menu

From the Investment list, tap the Investments tab to display the Modules drop-down list.

B [_[OIx]
American Pathwa 24,864
Household Furnishing 80,000
Boat Partnershi 5,000
31 0ak Stree 924580
Templeton World Fun 30,204
Fidelity Magella 13,323
APC Fixed Annuit 25,240
American Skandi 34,187
National Deposit 66,029
$
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Activity Menu

From the Activity Detail tab, tap the Detail tab to display the Modules drop-down list.
E: 1 S

( Calendar
Contact
Smartpad
Policies

O Reminder ¥
O Private [0 Tracked = Active

(Done] (Canceu (Go to(DeIeteJ(HistoryJ

& &
abc 5123
Activity Log

The Activity Log is a list of the activities linked to a particular contact that is used to display, add
and modify activities.

Adding a Timed Activity from the Activity Log

1. From the Contact View, tap the Contact View tab to display the Modules drop-down list.
2. Tap Activity Log to open the ActLog tab.

P E3
1| Joseph Ackerman

EF

[ON 11/22/05; 400 pm - Annual Sale
[ON 11/22/05 - Meeting with Prospe
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3. Tap New to open the Activity Detail tab.

Activity v Normal

Location ...

Subject
w Appointment w

BusinessMeal ..

[0 Reminder ¥

[ Private [0 Tracked » Active

one e

4. Enter the activity information and then tap Done to save the activity.

Adding an Untimed Activity from the Activity Log

1. From the Contact View, tap the Contact View tab to display the Modules drop-down list.
2. Tap Activity Log to open the ActLog tab.
3. Tap New to open the To Do Detail tab.

Activity ¥ Normal

w Appointment w
Meeting with Prospect .
O Reminder ¥
O Private & Tracked w Active

4. Enter the activity information without entering a time and then tap Done to save the activity.
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SmartPad

E-Z Mobile is used to view, add and delete SmartPad records that are synchronized with the CDS
database. Note that only those SmartPad entries that are added with the E-Z Mobile for Palm
OS® that are not synchronized with CDS can be modified.

Adding a SmartPad Note

1. From the Contact View tab, tap Contact View and then select SmartPad from the drop-
down list to display the SmartPad tab.
] B

=

Appointment was scheduled on 09/08/
Appointment was scheduled on 09/08/
Appointment was scheduled on 09/08/

2. Tap New to display the Details tab.

| 5] = E3
 Details|

3. Enter the SmartPad note and then tap Done to save the additions.
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Deleting a SmartPad Note

1. From the Contact View tab, tap Contact View and then select SmartPad from the drop-
down list to display the SmartPad tab.

2. Tap the SmartPad note for deletion to open the Details tab.
E i B3

3. Tap Delete to open the Delete Record dialog box.
E [ E3

Appointment was scheduled on

Records deleted from
the Palm will be deleted
from the CDS database.
Are you sure you want
to delete the selected
record ?

4. Tap OK to delete the selected record from the Palm device and the server.
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Policy Menu

E-Z Mobile is used to display the Policies, Policy Details, Interested Parties and Totals tabs on
the Palm device.
Note: Policy information cannot be added, modified or deleted from the Palm device. The
information is read-only.

Accessing Policy Information

1. From the Contact View tab, tap Contact View and then select Policies from the drop-down

2.

list to display the Policies tab.

B [_[O1x]
Plan A.Prem Benefit
ariable Appreci 3,600 695,700
Assurable Life 5,000 198,673
Maximizer Il 1,450 400,000

Preferred Plan 455
Defender 651 6,000
LNL 10 Term 1,450 1,000,000
Overhead Expen 4,127 4,000
Universal Cover 2.500 1,000,000
Whole New Com 4,000 100,000
American Level 1,800 500,000
$

Tap the policy to display the Policy Details tab.

B I 3
Plan Name Variable Appreciable
Carrier Prudent Insurance
Policy # 920342372
PlanType uvL
PolicyDate 10/07/02
Status Submitted
Mode/Prem Annual 3600
Basic Face 600,000
NetDB 695,700
Cash Yalue 5.424
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3. Tap the IntPrty icon to display the Interested Parties tab.

B M B3
Role Name Relation
Owner Ackerman, MariDaughter
Beneficiary Joseph AckermaEmployer
Payor Ackerman, Joseph  Self
Insured Ackerman, Joseph  Self

4. Tap Done and then tap Done again to return to the Policies tab.
5. Tap the Totals icon to display the Totals tab.

B M= 3
Life Benefit : 2,198,673
SV 78,259

Annualized Prem: 14,400

D.l. Benefit: 6,000
Annualized Prem: 651

Annuity Value : 50,000
Annuity Deposits: 50,000
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Investments

E-Z Mobile is used to display the Investments, Investment Details and Investment Totals tabs on
the Palm device.
Note: The Investment Details tab is intended to display investments with share and cost

information. The Variable Annuity information is limited due to this restriction. The investment
information is read-only.

Accessing Investment Information

1. From the Contact View tab, tap Contact View and then select Investments from the drop-
down list to display the Investments tab.

2.

E: [ (O]
Investment Name Value
nternational Busines 78,796
American Pathwa 24,864
Household Furnishing 80,000
Boat Partnershi 5,000
31 Oak Stree 924580
Templeton World Fun 30,204
Fidelity Magella 13,323
APC Fixed Annuit 25,240
Ametrican Skandi 34,187
National Deposit 66,029

Tap the investment to display the Investment Details tab.

| 3 = E3
Security Type Stocks
Invest Name International Business
Account # 4523432
Cash Cost 73.270
Tax Basis 73,141
Curr. ¥alue 78,796
Shares/Date 11/23/99 755
Price/Date 04/30/01 104
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3. Tap Done and then tap Totals to display the Investment Totals tab.

E: O[]
Cost : 1,349,485

Tax Basis : 329,769

Value: 1,449,059

Delete E-Z Mobile Data Using the Delete Data Option

CDS 6.0 now features the ability to remove all E-Z Mobile data from the Palm device without
having to reinstall the application.

1. Select Delete Data from the E-Z Mobile tab drop-down list to open the E-Z Mobile dialog
box.

B M B3

Contact
Calendar 7L
ToDo 7D
Synchronize 7S
Sync Config ~F
Security Password

Delete Data
About E-Z Mobile
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2. Tap Yes to delete the E-Z Mobile data and then tap OK in the E-Z Mobile information dialog
box.

E: 10T} E: =]

27 4
______E-ZMobile |

@ All the E-Z Mobile data

will be deleted. Do you
really want to delete Please perform full
the data ? synchronization.

Note: Users must perform a full synchronization after deleting E-Z Mobile data.

About E-Z Mobile

1. Select About E-Z Mobile from the E-Z Mobile tab drop-down list to open the About E-Z
Mobile tab.

E: I 3
Contact 7 C
Calendar 7L
ToDo 7D
Synchronize 7S
Sync Config ~F
Security Password /M
Delete Data 7R
About E-Z Mobile /T
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2. Tap OK to close the About E-Z Mobile tab.
E M 3

About E-Z Mobile

E, E-Z Mobile™
Version 6.0

Copyright (c) 2003 - 2005
E-Z Data, Inc.
Allrights reserved.
http://www.ez-data.com
Build Date: Oct 3 2005

Client Data System® v6.0 — E-Z Mobile for Palm User Guide
Revised: 11-23-05
Page 44



	Introduction
	Pre-Installation Checklist
	 Installing Mobilink Server & E-Z Mobile for Palm® 
	 Starting the Mobilink Server
	 Enabling E-Z Mobile for Palm
	Accessing E-Z Mobile on the Palm OS® Device

	Running E-Z Mobile for the First Time
	Setting Up E-Z Mobile Synchronization Criteria
	 Preparing Data for Synchronization
	Using E-Z Mobile
	E-Z Mobile Tab
	Contacts
	Creating a New Contact Record
	 Contact Personal Dialog Box
	Contact Phone List
	Contact Address List
	Contact E-mail List
	Modifying a Contact Record
	Modifying a Contact’s Phone Number
	Modifying a Contact’s Address
	Modifying a Contact’s E-mail/Web Address
	 Deleting a Contact Record
	 Deleting a Phone Record
	 Deleting an Address Record
	 Deleting an E-mail Record
	 Creating a Business Contact Record
	Business Detail Dialog Box
	 Business Phone List
	Business Address List
	Business E-mail/Web List
	Modifying a Business Record
	Modifying a Business Phone Number
	Modifying a Business Address
	Modifying a Business E-mail/Web Address
	Deleting a Business Record
	 Deleting a Business Phone Record
	Deleting a Business Address
	Deleting a Business E-mail/Web Address

	Calendar
	DayView
	 WeekView
	MonthView
	 AgendaView
	Adding an Activity from the Calendar
	 Activity Components
	Modifying an Activity from the Calendar
	 Deleting an Activity from the Calendar

	 ToDo
	Adding a ToDo
	 Modifying a ToDo
	Deleting a ToDo

	Contact Menu
	SmartPad Menu
	 Policy Menu
	Investment Menu
	 Activity Menu
	Activity Log
	Adding a Timed Activity from the Activity Log
	Adding an Untimed Activity from the Activity Log

	SmartPad
	Adding a SmartPad Note
	Deleting a SmartPad Note

	 Policy Menu
	Accessing Policy Information

	 Investments
	Accessing Investment Information

	Delete E-Z Mobile Data Using the Delete Data Option
	About E-Z Mobile

